Comparisons of Job Characteristics

Focus Occupation: Office Clerks, General (43-9061)
Associated Occupation: Switchboard Operators, Including Answering Service (43-2011)

Compare Knowledge
Compare Skills
Compare Abilities

Compare Detailed Work Activities
Compare Tools and Technologies

Knowledge ’

Similarity of Focus Occupation to Associated Occupation:

[ <<|[ Focus occupation element is much lower |
[ < |[ Focus occupation element is lower |
[ 0 |[ Focus occupation element s at a similar level |
[ > |[ Focus occupation element is at a higher level |
[>>]| Focus occupation element is at a much higher level |

91

Focus Occupation: Office Clerks, General (43-9061)
Associated Occupation: Switchboard Operators, Including Answering Service (43-2011)

. ., Average Associated Focus

stol(c:‘fve\,fegcgté;;::‘:c;r:‘tss‘ Rating, All ||Occupation’s | |Occupation’s Evaluation of Focus Occupation

Yy g Occupations Rating Rating
gustpmer and Personal 11.3 15.2 14.7 || 0 || Current knowledge level may be sufficient

ervice | |
: [22] [ Current knowledge level is likely more than
Clerical 7.3 12.8 20.8 j sufficient
L [ _] [ Extensive education and/or training may

Telecommunications 3.9 6.2 24 : be required

The maximum possible rating is 25.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information

Network) data.

M‘ Similarity of Focus Occupation to Associated Occupation: 92

Focus Occupation: Office Clerks, General (43-9061)
Associated Occupation: Switchboard Operators, Including Answering Service (43-2011)

. L, Average Associated Focus
Q:soscllialtlng%r:::ﬁtas“on s Rating, All ||Occupation’s [ |[Occupation’s Evaluation of Focus Occupation
y Occupations Rating Rating
| Active Listening | 11.0 || 11.1]] 11.5] [[0] [Current skill level may be sufficient |
| Social Perceptiveness |1 9.1]| 9.4 || 8.6 ] [[0] [Current skill level may be sufficient |
| Service Orientation | 7.9 8.9 8.7] [[0] [Current skill level may be sufficient |

The maximum possible rating is 25.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information

Network) data.

Abilities ]

Similarity of Focus Occupation to Associated Occupation:

90



http://live.laborstats.alaska.gov/cl/cl.cfm?fo=439061
http://live.laborstats.alaska.gov/cl/cl.cfm?fo=432011

Focus Occupation: Office Clerks, General (43-9061)
Associated Occupation: Switchboard Operators, Including Answering Service (43-2011)

Associated Occupation’s Average Associated Focus
e Rating, All ||Occupation’s | |Occupation’s Evaluation of Focus Occupation
oy pllises Hipis Occupations Rating Rating

Speech Recognition 9.9 15.0 103 E| Extepswe improvement in abilities may be
required
Speech Clarity 10.2 12.7 107 E| Some improvement in abilities may be
required
| Oral Expression |1 12.4|] 12.4]] 11.6 ] [[0] [ Current ability level may be sufficient |
| Oral Comprehension | 12.5] 12.1]] 12.2] [0] [ Current ability level may be sufficient |

The maximum possible rating is 25.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information
Network) data.

Similarity of Focus

Activities that Both Occupations Have in _ _
Occupation to Associated

Occupation: 96

Common

Focus Occupation: Office Clerks, General (43-9061)
Associated Occupation: Switchboard Operators, Including Answering Service (43-2011)

Work Activities E’“’R‘cstii‘\’,iig 2
| Answer calls using switchboard | 89|
| Answer customer or public inquiries | 41|
| Arrange teleconference calls | 78|
| Date stamp messages, mail, or other information | 99 |
| Ensure correct grammar, punctuation, or spelling | 48|
| Maintain telephone logs | 74|
| Operate business machines | 68 |
| Route multi-line telephone calls | 85|
| Take messages |1 68 |
| Transcribe spoken or written information | 74|
| Use computers to enter, access or retrieve data | 3]
| Use oral or written communication techniques | 1]
| Use telephone communication techniques |1 62 |

Not all positions in these occupations will necessarily perform all of the listed activities. The exclusivity rating is an indication of how unique the
activity is amongst all occupations. The maximum rating is 100. High scores indicate that only a small number of occupations engage in that activity.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information
Network) data.

Similarity of Focus

Tools and Technologies that Both Occupations _ _
Occupation to Associated

Occupation: n/a

Have in Common

Focus Occupation: Office Clerks, General (43-9061)
Associated Occupation: Switchboard Operators, Including Answering Service (43-2011)

| Tools and Technologies || Exclusivity |

[ Tools and technology data is unavailable for one or both occupations. |




Not all positions in these occupations will necessarily use all of the listed tools and technologies. The exclusivity rating is an indication of how unique
the tool or technology is amongst all occupations. The maximum rating is 100. High scores indicate that only a small number of occupations use that
tool or technology.

Source: Alaska Department of Labor and Workforce Development, Research and Analysis Section analysis of O*NET (Occupation Information
Network) data.



